Listen to the person, acceptingwhatis said and reassuring them that you want to support
them and keep them safe. Ask open questions but do not interrogate or ask leading
qauestions.
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Explain what you have to do next and who you have
to talk to, Do not ask the person to repeat their
disclosure for a colleagu e/other staff member
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Take notes if possible — record facts, statements and observable things. Make a safety
plan using the template from the community safeguarding guidance with the person if
you're warking with them in the community. Stay with the individual unless you are
certain that they are safe and that there is no imminent danager or risk to them.
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If you believe there is an imminent risk to
the individual, you must escortthemto a
place of safety and inform the relevant
staff there of your concerns. In the
community, this could be a local police
station or social services base. In a
prisan, this could be a wing office or
other area where a prison staff member
can continue to monitor and support the
person.
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Provide all information about your
concems to your line manager, and
explain the actions you have taken.
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Report your concemns immediately
according to the correct statutory
service. In prison, you may need to open
an Assessment, Care in Custody and
Teamwork (ACCT) plan, complete a
Mercury Intelligence Report (MIR) or
Corruption Prevention Report (CPR), log
your concerns in the wing observation
book and via NOMIS, and explain your
concerns fo a prison officer. In the
community, you should contact the
individual’s probation/youth offending
officer and/or social worker.

If in doubt as to who the correct statutory
services are, contact your line manager.
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Your line manager will consult with you in order to reach a joint decision of the next course
of action (if any). He/she may also discuss the situation with another Belong manager or a
Belong trustee if this is deemed appropriate in order to reach a decision.

REMEMBER, IN AN EMERGENCY DIAL 999 FOR THE POLICE.




